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Criteria for Evaluating Ready Reference

● Purpose
● Use
● Authority
● Scope
● Format
● Treatment
● Special Features
● Cost

Special considerations 
include:
● Accuracy
● Up-to-date links and 

information
● Speed and ease of use

(Cassell and Hiremath 101-115)



“The Online Writing Lab (OWL) at Purdue University 

houses writing resources and instructional material, and 

we provide these as a free service of the Writing Lab at 

Purdue. Students, members of the community, and 

users worldwide will find information to assist with many 

writing projects. Teachers and trainers may use this 

material for in-class and out-of-class instruction” 

(“Welcome to the Purdue OWL”).

Purpose and Use



The OWL is managed by Purdue University’s 
Writing Lab.

The content is developed and maintained by 
a collaboration of professors, graduate 
students, and hired consultants.

(“OWL Fact Sheet”) 

Authority



The OWL provides resources for teenagers and adults. 
The articles cover:
● Common writing assignments across numerous disciplines.

● Style guides for popular citation formats, including MLA, APA, 
and Chicago style.

● Grammar and mechanics, including worksheets and teaching 
guides.

● Resources for English Language Learners.

● Advice and examples of resumes, professional letters, and 
other types of business writing.

Scope





● The website has a clean, simple aesthetic.

● Important or popular features are easy to 
locate in the left margin and top bar. A 
navigation guide is also included.

● Tabs at the top provide access to 
additional information about the site.

Format





● The Purdue OWL collocates information that 
would typically be scattered across textbooks, 
style manuals, and teacher’s handbooks.

● While other writing centers (Amherst, UNC 
Chapel Hill, and U of Ottawa, for example) have 
impressive resources, none match the breadth 
and detail of Purdue’s.

● In fact, many other writing resources include 
links to the Purdue OWL.

Treatment & Similar Resources



● Provides email tutors for brief writing-related 
questions.

● Offers writing exercises that correspond with the 
articles.

● Links to the Purdue OWL YouTube channel.

● Presents development and usability research for 
those interested in developing an online writing 
resource.

Special Features



● The Purdue OWL is available on the 
internet for free.

● The materials are protected by fair use, 
and may be used at no cost for 
educational purposes.

● In-person resources and online 
appointments, however, are only available 
to members of the Purdue community.

Cost



● All external information is properly accredited. For 
example, information about citation styles include 
citations for the proper citation manual.

● The site provides an email address to which readers 
can submit suggested corrections.

Specific Concern:
Accuracy



● The site is regularly updated to ensure that all 
material is recent.

● All articles include “Last Edited” information.

● Style guides reference the most recent editions of the 
corresponding manual.

● The entire website recently received a complete 
overhaul to ensure all links worked and to make the 
site fully accessible to differently-abled users.

Specific Concern:
Up-to-Date Links and Information



● The site provides a search field to conduct searches 
quickly.

● A navigation guide allows new users to orient 
themselves quickly.

Specific Concern:
Speed and Ease of Use



Search Example 1



Search Example 1 (continued)



Search Example 1 (continued)



Search Example 2



Search Example 2 (continued)





● Because the site uses Google to search, rather than 
an internal search engine, it must depend on Google’s 
algorithms to produce the desired results.

● While the sitemap is useful, it is unsearchable. The 
user must scan to find the appropriate category.

● The lack of controlled vocabulary results in the same 
ideas sometimes referred to by different words.

Problems



 Reviews

“The Writing Lab at Purdue houses 200 free writing 

resources and instructional materials for students, 

teachers, and trainers….There are sections geared 

to writing for specific disciplines (e.g. experimental 

report writing in psychology) and forms (e.g. writing 

about poetry). This site provides the nuts and bolts 

needed to jump start any writing project” (“RUSA 

Best Free Reference Web Sites 2009”).



 Reviews (continued)



 Reviews (continued)

“By incorporating Purdue's outstanding OWL service as part of 

Pearson Writer we will offer an all-in-one, curated, accessible 

and personalized mobile resource that provides students with 

information and guidance on good writing and research 

fundamentals and managing the writing and research 

process...Information is kept updated so students can feel 

confident that the information they receive is current and 

available 24/7” (Jordan, qtd. in “Purdue and Pearson”).




